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Once you are on, you need to connect your speakers by clicking
the Phone icon on the top of your screen. If that does not work
for you, you can dial in using any phone.

Dial-in number (US): 605-313-5625
Access Code: 673022#.
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Thank you for your time today!

Ql Introductions
QZ Welcome to Palco
QB Electronic Visit Verification (EVV)

Q4 Questions



Training Audience

AThis training is focused on Agencies who will be complying with
the Federal EVV mandate on 1/1/2021.

AProviders who serve DDW, Mi Via and Supports Waiver clients and
provide non-self-directing SW clients and perform Homemaker,
Respite, In-Home Living Supports, Customized In  -Home Supports,
or Personal Care services

ACall center and State staff are encouraged to attend.




Training Guidelines

AAIl lines are muted and should remain muted.

AWe will use the chat feature for questions and
pause at designated times to answer them.

APlease keep questions focused to the topic being
discussed.
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Cody Waits , Account Manager

G Account Manager and EVV Implementation Lead

G Three years providing product development in
Medicaid Financial Management Services long -term
home and community based care waivers, consumer -
directed programs, and case management.



Palco

Mission We serve people. We provide

services that enable individuals to

live independent lives, where they

are empowered to make their own

choi ces about whatos |
We embrace diversity of thought

and the promise of new ideas,

honed by experience and enhanced

by technology.




Leader in Medicaid

National Industry leader providing
premium FMS services to 9 states
and growing.

Palco has been at the forefront of
pioneering technologies to support
public and HCBS programs, such as
self-direction in the late 90s,
VDHCBS in the mid -2000s, and now
EVV.

Focused on industry standards and
compliance, particularly in EVV, where

webdbve I mplemented ac
states. --
Providing service in New Mexico

since 2017 .
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