AR INDEPENDENT CHOICES
Process flow for enrolling with Palco in Arkansas Independent Choices Program.
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PRE-SCREEN

Participant contacts Palco to complete a prescreen. If eligible, Palco makes a referral to DPSQA
who will review and send to Optum.
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ASSESSMENT

Optum will conduct an assessment of the
participant needs to determine eligibility for
services.
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TASK AND HOURS

RN will process the assessment and complete task
and hours to determine the budget.

CERTIFICATION

Upon receipt of referral, Palco will assign the case
to a Regional Manager and Support Coordinator
(SC) based on location. The SC will contact the
participant within 10 days to schedule a visit.

CERTIFICATION
VISIT

The SC will meet with the participant to provide
training for certification. During the visit the
participant will get training on the philosophy of selfdirection, what it means to be an employer and other
resources.
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ENROLLMENT

The SC will complete the employer Intake process and
walk the participant/employer through all the forms.
They will also complete an employee intake packet for
all of the caregivers. Everything is done electronically
for prompt processing.

0
7

CRIMINAL
BACKGROUND
CHECKS (CBC)

The SC will provide the participant with the
required CBC packet during the visit. The
employees and employer will need to complete all
the steps in the packet and mail the packet in.
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START DATE
REQUEST

ACTIVE DATE

Once all the steps are complete and Palco
receives a cleared CBC for the caregivers, Palco
will request a start date from the state and let you
know what that start date is.
Palco will mail out a start packet that outlines the
active date , timesheets and payroll schedule. The
assigned SC will contact the participant to schedule a
visit and review all of the information. The caregivers
can start providing care on the assigned active date.

IMPORTANT INFO:

It is important you follow all the steps timely so you do not lose your
eligibility.
If you do not know where you are in the process, contact Palco.
Employees cannot be a spouse, power or attorney, guardian or social
security income payee.
Criminal background check packets must be mailed to DHS, do not take
them to the AR State Police.
Your counselor and Palco team are here to help you always! If you have
questions you can contact is.

Other Questions? Contact Palco!
Phone: 1-866-710-0456
Fax: 501-821-0045
Mail: Palco, Inc.
P.O. Box 242930
Little Rock, AR 72223
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