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participants can recruit any eligible provider to 
provide their approved services

providers will complete enrollment with 
palco and review the participant’s authorized 
services. Assistance and training are available

Once approved, services can be provided!

submit the vendor payment request form with 
documentation to Palco for payment

how it worksexciting
news

The Chanda Center for 
Health has partnered 

with Palco, creating a 
new option for clients 

on the Community and 
Integrative Health (CIH) 

waiver to access alternative 
therapies like chiropractic, acupuncture, 

and massage therapy. Through this innovative 
approach, providers can serve this critical 
demographic of clients without going through the 
cumbersome and lengthy process of becoming a 
traditional Medicaid provider. More information can 
be found at www.palcofirst.com/chanda-center.
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