
  

Money Network Card Request Form 
 

 

*An EOR may request a Money Network Card prior to submitting an invoice for payment.  If you choose the 
Money Network Services Option, Palco will enroll you with our partners at Fiserv: Money Network Services.  
Fiserv will then send you a Money Network Card in 1-2 weeks.  Activate the Money Network Card Once it 
arrives so it is ready to use when funds are deposited.  Once an invoice is submitted to Conduent reflecting 
the Money Network Card as the desired method of payment, Palco will deposit the funds into your Money 
Network Card so you may begin utilizing it.  Please remember that this is for the first (initial) card only. If you 
need a replacement card, please call Money Network at 1-888-913-0900. 
 

Note: The following codes are the only codes authorized on the Money Network Card.   

 
Waiver Code Service 

Mi Via T1999 – all code Related goods and services 

Mi Via T2004 Transportation Commercial Passes or 
Rideshare 

Supports Waiver T1999 TS 
T1999 LS 
T1999 AE-i 

Assistive Technology 
Adaptive Equipment 

Supports Waiver T2002 Transportation Commercial 
Passes or rideshare 

SDCB T1999 – all codes Related Goods and Services 

SDCB T2028 Startup Goods and Services 

  

 

 

 

 
 

 

Signature 

Please return this form to Conduent via email: docprocessing@conduent.com or via fax 866-302-6787 

Date 

□ Money Network Services 

Please provide the Employer of Record’s (EOR) Physical Address that your card can be sent to below: (Post 

Office boxes cannot be used) 

Member/Participant Name: _______________________________________________________________________________ 

Identification Number: ______________________________________   Service Budget Year: ___________________________ 

EOR’s Name and Physical Address: __________________________________________________________________________      

 

Printed Name 

mailto:docprocessing@conduent.com


Money Network Card Schedule A Fees 
 

List of all fees (Long Form) for the Money Network® Service Program 

All Fees Payor 

Program 

Details 

Monthly Usage 

Account Opening, Check, and 

Card Receipt 
$0.00 No fee for Account Opening, Checks, and initial Card. 

Inactivity Fee $5.00 Fee is waived if you live in NY. Monthly fee charged 

when no activity occurs within Account for 12 

consecutive monthly statement cycles. 

Add Money 

Payor Deposit $0.00 Funds from a payor. 

ACH Deposit of Other Funds Not 

Available 

Loads of other types of funds or payments, e.g. a tax 

refund. 

Spend Money 

Signature Debit Transactions $0.00 Select “Credit” or sign at point-of-sale (POS). 

PIN Debit Transactions $0.00 Select “Debit” and enter PIN at POS; cash back option 

at participating merchants. 

Money Network® checks $0.00 Participating check cashing locations do not charge 

fees to cash Money Network Checks. To find these 

locations, use the locator on our Mobile App (data 

rates may apply) or at moneynetwork.com or call 

Customer Service. Non-participating check cashing 

locations may charge fees that are not monitored by 

us. Check cashing locations may also limit the dollar 

amount of checks they will cash. 

Get Cash or Send Cash 

ATM Withdrawal Fee or ATM 

Decline Fee | In-Network 

$0.00 Withdrawal or Decline from ATM that is a part of our 

network. To find in-network ATMs, use the locator on 

our Mobile App (data rates may apply) or at money- 

network.com, or call Customer Service. 

ATM Withdrawal Fee | Out-of- 

Network 

$3.25 This is our fee. We waive our Out-of-network ATM 

Decline Fee if you live in NY. If you live in CT or IL, 

we will waive our fee for the first two ATM Declines 

(In-Network, Out-of-Network, or Non-US) in a calen- 

dar month. You may also be charged a fee by the ATM 

operator, even if you do not complete a transaction. 

ATM Decline Fee | Out-of- 

Network 

Bank Teller Over the Counter 

Cash Withdrawal 

$0.00 At banks displaying the card association logo (except 

STAR) on the front of your Card. You may be charged a 

fee by the bank. 



 

List of all fees (Long Form) for the Money Network® Service Program 

Information 

Monthly Paper Statement `$0.00 You may also obtain account activity without a fee via 

Mobile App (data rates may apply), money network. 

com, or Customer Service 

Customer Service $0.00 24/7 toll free Account access, including Account 

balance inquiries. 

ATM Balance Inquiry Fee | 

In-Network 

$0.00 To find in-network ATMs, use the locator on our Mobile 

App (data rates may apply) or at moneynetwork.com, 

or call Customer Service. 

ATM Balance Inquiry Fee | Out- 

of-Network 
$3.25 This is our fee. You may also be charged a fee by the ATM 

operator, even if you do not complete a transaction. 

Other 

Reissuance of Lost/Stolen Card $6.00 Reissued Card shipped via U.S. mail 7-10 business days 

after order placed. One replacement Card provided at no 

charge each calendar year. 

Priority Shipping Fee $24.00 Additional fee to ship replacement Card 4-7 business days 

after order placed. Reissuance of Card Fee also applies. 

Money Network Check Stock 

Order 
$0.00 Shipped 7.10 business days after order placed. Up to 30 

checks per order. 

 

 

 

 

Additional Disclosures 

Your funds are eligible for deposit insurance up to the applicable limits by the Federal Deposit 

Insurance Corporation (“FDIC”). Your funds will be held at MetaBank®, N.A. or placed by MetaBank 

as custodian at one or more participating FDIC-insured banks (each a “Program Bank”). In the event 

the FDIC were to be appointed as a receiver for MetaBank or a Program Bank, your funds, aggregat- 

ed with any other funds you have on deposit at such institution, would be eligible to be insured up 

to $250,000 for each legal category of account ownership, subject to compliance with FDIC deposit 

insurance requirements. You are responsible for monitoring the total amount of all direct or indirect 

deposits held by you or for you with MetaBank and the Program Banks for purposes of monitoring 

the amount of your funds eligible for coverage by FDIC insurance. To assist with calculating your 

FDIC deposit insurance coverage, the FDIC has an Electronic Deposit Insurance Estimator available 

at https://edie.fdic.gov. For more information, see also https://www.fdic.gov/deposit/deposits/pre- 

paid.html. No overdraft/credit feature. Contact Customer Service by calling 888-913-0900, by mail 

at 2900 Westside Pkwy, Alpharetta, GA 30004, or visit moneynetwork.com. For general information 

about prepaid accounts, visit cfpb.gov/prepaid. If you have a complaint about a prepaid account, 

call the Consumer Financial Protection Bureau at 1-855-411-2372 or visit cfpb.gov/complaint. 

©2022 Money Network Financial, LLC. Cards issued by MetaBank, N.A., Member FDIC. All other 

trademarks, service marks, and trade names referenced in these materials are the property of their 

respective owners. 

 

http://www.fdic.gov/deposit/deposits/pre-

