
 

Page 1 of 1 

Money Network Card Reimbursement Request Form 

 

Money Network Card Reimbursement Request Form 

If your Money Network Card (MNC) or Money Network Card checks are lost or stolen, immediately 

contact Money Network at 1-888-913-0900. MNC will place a stop on your card or checks and will 

send you a new card or checks within 7-10 days. The new MNC will have a new card number. 

If your MNC is lost or stolen and you have incurred a fee, submit this form for reimbursement. The 

state will reimburse you for that fee by simply completing the Money Network Card Reimbursement 

Request Form. It may take up to 30 days after receipt of the form to be reimbursed.  

Please complete one form per member and per incident. Complete all information available to you 

and attach proof of MNC replacement fee. Contact CCSC at 1-800-283-4465 for questions or 

assistance.  

 

REQUIRED INFORMATION 

Name of Person Filling Out this form 

Full Name of Member/Participant Palco ID 

Employer Name  Palco ID 

Date Lost or Stolen Card Reported to MNC Date Fee Incurred 

 

 

I certify that my MNC has been lost or stolen. I have reported the lost or stolen MNC to MNC. I 

have attached my account summary showing a fee for my lost or stolen MNC. I am requesting 

reimbursement for the lost or stolen replacement MNC fee. 

 

 

 

__________________________________________________________________________   _____________________________ 

Employer Signature         Date 

 

Please return this form to Conduent via email, fax, or mail. 
Email: docprocessing@conduent.com  

Fax: 866-302-6787 

Mail: PO Box 27460 Albuquerque, NM 87125-7460 

 

 

tel:1-888-913-0900
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