COLORADO CONSUMER-DIRECTED ATTENDANT SUPPORT
SERVICES: REVIEWING SPENDING IN THE CONNECT PORTAL

O O
This document provides information and instructions for viewing spending in the Palco Connect portal for
Colorado employers. Other resources related to navigating Connect can be found on the Palco website.

Types of Connect Reports:

In addition to being Palco's time entry system, the Connect Portal also provides
valuable reports for supporting the journey of self-directed services and supports.
Those features include Period Spending, Monthly Member Expenditure Statements
(MMES), and Paystubs. These reports can be accessed by logging in to the Connect
Portal: https://connect.palcofirst.com/ .

e Monthly Member Expenditure Statements (MMES) provides a breakdown of
spending and remaining reserve funds for Consumer-Directed Attendant
Support Services (CDASS) employers.

e Period Spending provides quick information to help you easily track your
utilization. If you wish to see a future month's allocation amount, you can do
that on the "Period Spending" screen by entering a future date.

e Paystubs provides both the employer and employees with access to pay stub
information and history. Details on this feature are available in the main
Connect User Guide.

Note: The "Payments" tab is the interface for submitting paid time off (PTO) requests. For
instructions click here.
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o _Tip: Budgets for Colorado are an annual budget (typically 12 months) that is distributed equally across the number
- = of months in the span creating a monthly budget. Any money not used within the month, can be utilized in a future
month as long as it falls within the span and follows the parameters of the spending protocol, this is commonly
=

referred to as reserves. Any money not used by the end of the certification span is returned to Medicaid.
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https://connect.palcofirst.com/
https://palcofirst.com/colorado/

Monthly Member Expenditure Statements (MMES)

The MMES is available only to the employer and provides key details for the
Member/Authorized Representative (AR) to monitor and track the spending that occurs
during their certification period. The MMES will be available 24/7, and will display the
previous month’s data by the 15th of each month. Data shown will always be reflective of only
the services processed and paid. To access it, navigate to "Spending" from the top tool bar and
click on "MMES."

D Pay History ~ Spending ~ ES Worker Info B Documents ®

’\ Period Spending

B MMES

B Cost Estimation Calculator

(A\ This section provides key details about the

) o '/ member and their budget date span.
If you are an employer for multiple participants, choose

the participant you want to see utilization for.

Monthly Member Expenditure Statement

Participant * Dates *

Rossie Cotton (061931) ~ 2025-04-01 - 2026-03-31 A
Choose the certification period

(budget span) you would like

(A = Rossie Cotton (061931) o )
\ Y/ Medicaid ID: 0061931  Certification Period: 2025-04-01 - 2026-03-31 to see utilization fOf.

__This section provides totals such as the total
(B  allocation (annual budget amount), expenditures to
date (dollars and hours) and the total remaining for

the year.
Spending Summary
(B Account Group Allocation Expenditures Hours Balance
EBD/CIH/BI/CMHS $82128.65 $8770.03 407.80 $73358.62
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Monthly Member Expenditure Statements (MMES) Cont.

Detailed Spending ) . Filter By Account Group -
‘C, > (E F, G, (H 1,
Month = Account Group * Allocation Expenditures Employer Costs Withheld Balance Percent Utilized
Apr 2025 CDASS $6844.05 $6003.01 $199.00 $841.04 B87.71%
May 2025 CDASS $6844.05 $2767.02 $91.73 $4077.03 40.43%
Jun 2025 CDASS $6844.05 $0.00 $0.00 $6844.05 0.00%
Total $20532.15 $8770.03 $nzezn

(C\/ "Month" indicates the specific month the spending correlates to.

f‘\- Account Group will identify the specific budget the spending is from. SLS
\ waiver participants will see a specific HMA budget if applicable.

(E ,‘/ "Allocation" provides the total monthly funds that were available that month.

(F\ "Expenditures" shows the total amount spent that month. Only fully
+ ° " processed/paid timesheets will display.

('\ "Employer Cost Withheld" displays the employer taxes that were collected for the
month. This amount is reflected in the total displayed in the Expenditures column.

"Balance" displays the total funds left at the end of the month. This money
(\‘ becomes the members "reserve funds" which can be used in a future month
during the same certification period, with Case Manager approval. If
overspending occurred, a negative number will display.

(I\ "Percent Utilized" provides the percentage of the total monthly budget that
+ © " was used for tracking in accordance with the overspending protocol.

(j\ “Case Managers” provides contact information for the most current Case
Management Agency and Case Manager on file with Palco.

Case Managers

(J T Case Management Agency Case Manager Name Phone Number Email Address
/!
- Colorado Access Elena LElena mnImm 085153@arpalco.33mail.com
Rocky Mountain Human Services Elena LElena mmnmm 085153@arpalco.33mail.com

f\‘ “Attendant Pay” provides an overview of each attendant, their relationship to the
/ participant, how many hours they worked during the month and their average

7 hourly wage.
m . Attendant Pay
N / Attendant Name Relationship To Participant Employer Cost Months Worked Average Hours/Month Average Hourly Wage
Rowan LRowan Other Mon-=relative 11.56% i} 0.00 $0.00 =
Isildur Celeborn Spouse 11.56% 2 12750 $19.00
Dana LDana Other Non-relative 1n.56% 2 7639 $20.00
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http://consumerdirectco.com/wp-content/uploads/2019/08/CDASS-Overspending-Protocol-20190814.pdf

Monthly Member Expenditure Statements (MMES) Cont.

]
o~ Quick Tip: Should you need to print the MMES or save it as a PDF to your computer, follow these instructions.

Once you have chosen the certification period, the option to Download will

appear. Click the button to save a copy for your records or to print. 4 Download

Member Expenditure Statemeant
Marme Medicaid IO Certification Period Authorized Representative
Rossie Cotton (061331 DOB1531 FOPE-D4- - PO25-03-31
Spending Summary
Account Group Allocation Expenditwre Hours Balance
EEDVCIHELCMHE 51 28,65 SETTOOE 40780 TI35E.62
Case Managers
Case Managemeni Agency Case Manager Name Phone Number Ermail Address
Colnrado ADOEs ElEna LE s (BEREREERE JE'Jl:-B,E_'i Sl . 33madl onim
Rooky Miotinlain Human Servioes Elena LE s 111111 D85 153Marpalen. 33madl onim
Dierveloperental Fathways ElEna LE s (BEREREERE JE'Jl:-B,E_'i Sl . 33madl onim
Rooky Miotinlain Human Servioes Elena LE s 111111 D85 153Marpalen. 33madl onim
Colnrado ADOEs Heasshdy LKassiy (BEREREERE JE'JlGB,E_‘i Sl . 33madl onim
Rocky Mouniain Human Servioes Hassidy LHassidy 1111194 085153 fMarpalon. 33l oom
Dervelopemental Fathways Harssidy LHassidy (BEREEEEEE 085 1E6%Marpalon. 33madl com
Rocky Mouniain Human Services Harssidy LHassidy 111111 085153 Marpalon. I3l oom
Attendant Pay
Attendant Relationship to Employer Months Average Average Hourly
Marmea Participant Coat Worked Hours/Month Wage
Ricran LRiowar Other Non-relative 11.56% o 0.00 S0.00
Esidur Catebor Spouse 11.56% 2 27.50 51500
Dana LDara Other Non-relative 11.56% 2 TE.3 =200
Detalled Spanding
Manth Account Group Allocation Expenditures Employer Cost Withheld Balance Percentage Utilized
Apr S EBDVCEHEICMHS-PR SEE44.05 §E00G 51580 584104 BT.T1%
May 2025  EBDVCEEICMHS-PR EE44.05 SITET 02 173 SA0TTO3 4043
Jun 3025 EBDVCEHEICMHS-PR SEE44.05 5000 OO0 GBL4O5 00 %
TOTAL 53D SETTILOE 000 STEE
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Period Spending

Spending details are available only to the Employer. To access, login to Connect and select
"Spending" from the tool bar in the top right of the screen and click "Period Spending".

D Pay History ~ B Spending ~ Waorker Info B Documents ®

B Period Spending
B MMES

B Cost Estimation Calculator

Once on the spending screen, you can enter the details for the date span you would like see.

If you are an employer for multiple participants, choose
the participant you want to see utilization for.

Enter the start and end date for the span you would
like to see, you can focus on one specific month or pull

PARTICIPANT:  Kelsey Good ~ your entire certification period if you want to see more
info.

SERVICE DATES FROM: 04/01/2022 i P 4

Once you have set up all of your search criteria, hit
Submit.

Bl <«

Under "Allocation Type" you can select either
Funds which will display dollars or Units/Hours : . , .
to display the number of hours used. starting - Allocation  will display

your full monthly budget amount.
nLLOCb Funds e

PERIOD: 2022-01-01 - 2022-01-31

SERVICE DATES THROUGH: 04/30/2022

EBD/SCI/BIfCMHS-PR CO_CDASS - EBD/SCI/BI/CMHS
CDASS1 CDASS Rate 1

Date Of Service

2022-01-01 -5100.43

2022-01-02

-$100.43
2022-01-03 -$120.52

2022-01-04 -$120.52

2022-01-05 -5120.52

After 2022-01-05 -54461.95
CDASS52 CDASS Rate 2

Mone Found

CDASS3 CDASS Rate 3
Mone Found
Spent:

Remaining:
Utilized:

The bottom bar will display the total amount spent and total amount remaining for the month. You will also see the
percentage of the budget that was utilized. If you spent more than your allocated budget, the bar will display red.
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