
In addition to being Palco's time entry system, the Connect Portal also provides

valuable reports for supporting the journey of self-directed services and supports.

Those features include Period Spending, Monthly Member Expenditure Statements

(MMES), and  Paystubs. These reports can be accessed by logging in to the Connect

Portal: https://connect.palcofirst.com/ . 

Monthly Member Expenditure Statements (MMES) provides a breakdown of

spending and remaining reserve funds for Consumer-Directed Attendant

Support Services (CDASS) employers. 

Period Spending provides quick information to help you easily track your

utilization. If you wish to see a future month's allocation amount, you can do

that on the "Period Spending" screen  by entering a future date. 

Paystubs provides both the employer and employees with access to pay stub

information and history. Details on this feature are available in the main

Connect User Guide.

Note: The "Payments" tab is the interface for submitting paid time off (PTO) requests. For
instructions click here.

COLORADO CONSUMER-DIRECTED ATTENDANT SUPPORT
SERVICES: REVIEWING SPENDING IN THE CONNECT PORTAL

Types of Connect Reports: 
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This document provides information and instructions for viewing spending in the Palco Connect portal for
Colorado employers. Other resources related to navigating Connect can be found on the Palco website.

Tip: Budgets for Colorado are an annual budget (typically 12 months) that is distributed equally across the number
of months in the span creating a monthly budget. Any money not used within the month, can be utilized in a future

month as long as it falls within the span and follows the parameters of the spending protocol, this is commonly
referred to as reserves. Any money not used by the end of the certification span is returned to Medicaid. 

https://connect.palcofirst.com/
https://palcofirst.com/colorado/
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If you are an employer for multiple participants, choose
the participant you want to see utilization for.  

Choose the certification period
(budget span) you would like
to see utilization for.

This section provides key details about the
member and their budget date span. 

The MMES is available only to the employer and provides key details for the

Member/Authorized Representative (AR) to monitor and track the spending that occurs

during their certification period. The MMES will be available 24/7, and will display the

previous month’s data by the 15th of each month. Data shown will always be reflective of only

the services processed and paid. To access it, navigate to "Spending" from the top tool bar and

click on "MMES." 

Monthly Member Expenditure Statements (MMES)

B
This section provides totals such as the total
allocation (annual budget amount), expenditures to
date (dollars and hours) and the total remaining for
the year. 
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Monthly Member Expenditure Statements (MMES) Cont.

J “Case Managers” provides contact information for the most current Case
Management Agency and Case Manager on file with Palco. 
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Account Group will identify the specific budget the spending is from. SLS
waiver participants will see a specific HMA budget if applicable. 

"Month" indicates the specific month the spending correlates to.

"Allocation" provides the total monthly funds that were available that month.

"Expenditures" shows the total amount spent that month. Only fully
processed/paid timesheets will display. 

"Employer Cost Withheld" displays the employer taxes that were collected for the
month. This amount is reflected in the total displayed in the Expenditures column.

"Balance" displays the total funds left at the end of the month. This money
becomes the members "reserve funds" which can be used in a future month
during the same certification period, with Case Manager approval. If
overspending occurred, a negative number will display. 

"Percent Utilized" provides the percentage of the total monthly budget that
was used for tracking in accordance with the overspending protocol. 

Monthly Member Expenditure Statements (MMES) Cont.

K
“Attendant Pay” provides an overview of each attendant, their relationship to the
participant, how many hours they worked during the month and their average
hourly wage. 
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http://consumerdirectco.com/wp-content/uploads/2019/08/CDASS-Overspending-Protocol-20190814.pdf
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Monthly Member Expenditure Statements (MMES) Cont.

Quick Tip: Should you need to print the MMES or save it as a PDF to your computer, follow these instructions. 

Once you have chosen the certification period, the option to Download will
appear. Click the button to save a copy for your records or to print.



Under "Allocation Type" you can select either
Funds which will display dollars or Units/Hours
to display the number of hours used.

Once on the spending screen, you can enter the details for the date span you would like see.

The bottom bar will display the total amount spent and total amount remaining for the month. You will also see the
percentage of the budget that was utilized. If you spent more than your allocated budget, the bar will display red. 

Spending details are available only to the Employer. To access, login to Connect and select

"Spending" from the tool bar in the top right of the screen and click "Period Spending". 

Period Spending
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If you are an employer for multiple participants, choose
the participant you want to see utilization for.  

Enter the start and end date for the span you would
like to see, you can focus on one specific month or pull
your entire certification period if you want to see more
info.

Once you have set up all of your search criteria, hit
Submit.

Starting Allocation will display
your full monthly budget amount.
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