GET ENROLLED FAST YFALCO
WITH INTAKE  conoven

Conduent’s Online Enrollment System,
powered by Palco, makes starting self-

directed care simple and stress-free.

With Intake, you get step-by-step help to complete your
enrollment quickly—no confusing paperwork, no long delays.

WHY INTAKEIS | .
EASY TO USE | :

WHY YOU'LL | .
LOVEIT | .

NEED HELP? |

CONTACT US:

& www.palcofirst.com/new-mexico/

Simple Steps: Easy instructions walk you through the process.

Real-Time Alerts: Get emails if something needs your attention.

Built-In Error Checks: The system helps you fix mistakes before you submit.
Instant Submission: Your forms go through right away—no waiting weeks.

Faster than paper forms.

No lost documents—everything is secure and online.

Smooth from start to finish.

Works for you, your care team, and the state to keep everyone on track.

Friendly support from Conduent.

Easy-to-follow video guides you can watch any time.

Customers: NM.Customers@hsd.nm.gov | Providers: NM.Providers@hsd.nm.gov SCAN TO ACGESS
. Consolidated Customer Service Center: 1.800.283.4465 TRAINING VIDEOQS

Agent support M-F 7 a.m. — 6:30 p.m. — 24/7 auto-support

AND MORE!



