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Exciting Update: ConduentLaunches Online Enroliment
Platform- Intake- on July 1, 2025

We are pleased to announce that beginning * New Participants may use Intake to
. complete their program enrollment

July 1, 2025, Conduent will launch Intake, a documents.

new online enrollment option. We're excited . . . -

. P . e Using Intake is Optional—Participants,
to partner with Palco to offer an improved, EORs, and Employees may still use
streamlined method for completing enrollment trac?cltlongl paper enrollment packets if

preferred.

in self-direction programs across New Mexico.

We look forward to bringing you this more
efficient and user-friendly enrollment

Programs Impacted by

Intake? experience! Look out for training and resource
e Mi Via Self-Directed Program materials on Palco’s website:
e Supports Waiver https://palcofirst.com/new-mexico/
e Self-Directed Community Benefit
Program

Important Notes:

e Current Participants, Employers of
Record (EORs), and Employees are not
impacted by this change.

e New Employees identified by a
Participant or EOR can be onboarded
using the Intake system.

e New EORs can also complete their
enrollment through Intake.




Benefits of an Online
Enrollment System v" On-screen instructions will assist users in

form completion, eliminating the need for

July 1, 2025, Palco will provide Conduent staff paper forms, dual signatures, or incorrect

with access to an online enrollment platform,

o packets.

Intake, for NM self-direction employers/ o . _ _

participants and employees to enroll online as v Training will be ava|IabI§ to Professional
well as an online platform for Conduent staff to Supports  (Care Coorgllnators, Support
track and process enrollments. This new process Brokers/Consultants, Third Party Assessor,
will replace the historical paper-based process and. state staff, etc) e?nd Cpnduent .staff.
and provide faster and more transparent results Online resource materials will be available
for enrolling. to program participants and their supports.

Key benefits of an online enroliment option

include:

v Eliminating data entry for staff, reducing
processing and handling times.

v' Reducing paper usage by providing
enhanced user experience with on-screen
error handling and an interactive interface to
ensure complete forms before submission.

v Offering transparency into the enrollment
process, allowing anyone with system access
(Conduent staff, employers, workers) to view
each step.

v' Enabling the storage and on-demand
retrieval of completed forms, including tax
forms, reducing frustration and escalations.

v' Improving responsiveness to industry
changes through a flexible, efficient
platform.

v' Streamline access to Home and Community- How to Upd adte your

Based Services, reducing member 5
dissatisfaction and minimizing the risk of QddreSS.
hospitalization and urgent care usage.

Participants can update their address by visiting
their local Income Support office or by logging
into Yes.NM.gowv.

For Employer of Record (EOR) ONLY and

v End users (employers/participants and
workers) will receive a secure email link to

access their online enrollment on Palco's Employees, address changes must be submitted
Intake platform. usinP the Change of Information Form,
available on the Palco website. Completed forms
v' The system will guide users through the should be sent to Conduent using one of the

; i following methods:
enrollment process, using plain language to

help them complete the required v' Email: docprocessing@conduent.com

documents. v' Fax: 866-302-6787
v If ; ; v' Mail:
It any items are sklppgd or completed Conduent
incorrectly, the system will flag them and PO Box 27460
prompt the user to correct or complete them Albuquerque, NM 87125-746

before proceeding.









