Question Asked

Answers

Does this intake also trigger Authenticare to issue a Palco ID for electronic visit verification (EVV) utilization?

Yes, once the member completes their enroliment, a feed is sent to Authenticare.

How does the Employer of Record complete the e-signature if the employee enters the intake forms?

The EOR will receive an email once the packet is ready to be signed by them.

Does this intake also include the Division of Health Improvement (DHI) background information and the Legally
Responsible Individual (LRI) upload?

The Legally Responsible Individual (LRI) approval process will remain as is. Conduent will complete the respective
Background Checks as part of the Enrollment Process.

Are auto-notifications sent to the Participant, Employee, Support Broker, Consultants, and the Employer of
Record?

No, however Conduent can send out a notification to the enrollee with login credentials.

Does the Palco platform also have a chat function for workers who may experience an issue?

Not at this time.

Will the vouchers for background check also be sent through the app?

The process remains the same.

Happy for the Al-integration

Yes, we hope to have a chat box in the future.

What happens if an enrollment expires? Can a new link be sent?

Yes.

Can the Support Broker send the referral?

Yes, to Conduent.

Will this new system apply to updating employee documents such as employee agreements

This is for new enrollments.

When will the Referral form be available?

7/1/2025

Will Support Brokers also received notifications?

Not at this time.

Automatic notifications?

The Participants/EOR/EE will be notified of final good-to go via an email letter.

Is this software going to interface with FOCoSonline to determine current status?

Yes, it pulls status from FOCOS.

Is this going to be something that can be done from a Cell Phone?

Yes.

Where can a consultant find the initial enrollment form?

Palco website.

Will referrals need to be submitted separately for EOR's and Employees?

Yes, each individual will apply individually via the Referral Form.

If forms are submitted after the deadline system gives, will the packet still be valid or will a new enrollment have
to be completed?

If the enrollment is complete and copies of supporting documents are provided after the fact, they will generally be
accepted.

For the system reminder emails to submit documents, how often are the reminders? Ex. once a week sent out,
etc.

The Conduent Enrollment team will be able to send out reminders manually once a week.

What is the process to request another link to be sent out on the rare occasion?

Please contact CCSC.

Will we be able to get the questions in the chat with answers after the meeting? (An FAQ)

Yes.

Will we get a live demo?

Not at this time. The system is used by Conduent to process enrollments.

Will this be used for participants coming to Mi Via from DD Waiver?

Yes, this Online Enrollment is an option for SDCB, Mi Via, and the Supports Waiver

How long does it take once a form is completed can agents see the form on there end?

Conduent will process those referrals as they receive them.

What is the document that triggers this process?

A referral or intake form will need completed to provide Conduent the necessary information to initiate their intake
and send the link

Will that be a new form that we should expect to be rolled out with this?

Yes, there will be a Referral Form that will be posted to our website.

Will this system also apply to Employer of Record enrollment or only employees? What about vendors?

It applies to EORs, EEs and Pars. Not Vendors

Will the prehire packet be included in this process or will it remain a separate step?

No, the pre hire will remain a PDF

How do they access those completed documents? Are they setup with a password to a portal or the email link will
suffice?

They can request the documents from Conduent.

There is no way for them to access the portal view that was just showing the documents? Do you mean they will
need to call Conduent?

Correct, they will need to reach out to Conduent to request their documents

How will the I-9 be included in this process? Right now it just sits in a file and the FMA never sees it. Will those
documents be verified via this process?

The process in place remains the same. Supporting documents are maintained and can be retrieved as needed.

What about the voided check or bank letter? Uploaded as an attachment? Something else?

This will not be required with intake.

How will you confirm payroll options? Do they just manually enter bank information?

Intake provides choice as to payment method. If direct deposit is selected, then banking information is to be entered
in order to complete the payment portion.

Sounds great. WIll there be any pilot project? Probably not with 7/1 start date.

Conduent is completing UAT next week with packets they have received.

If there are issues, do they just call the Conduent number and hit number five for self directed?

Correct, the current supports will remain in place.

Will that referral form be available on the website? Will they have to make a phone call like you just said or can we
just obtain the form and help them fill it out?

Yes, we will post the Referral Form on our Palco website. The screening process via MCO for self-directing will remain
in place. Ther referral form is received by Conduent.

What do you mean by screening process?

The process in which the Participant is approved to participate in the SD program.

Got it. So basically if the individual is on one of these programs then they are "screened" and the EOR and
Employees can access that referral form off of Palco to kick start this process, correct?

Correct, the completed referral is sent to Conduent.

Is this for only first-time enrollments? What if an employee has a new ID or a change of bank information?

Correct, this is for new enrollments only. However, if an existing Self Directed Client is live on the program, but needs
to hire a new employee or EOR, they have the option to use the Online Enroliment

Is this a requirement? Meaning can EORs still send new employee paperwork to Conduent by email, fax or in
person?

Yes, the automated online enrollment is optional, but tremendously more efficient. If enrollees want to send in a PDF
packet, they can




Is the system accessible 24/7?

Yes it is.

Will the support broker have portal access or is it only the EOR that can enter data?

A SB can assist the member, but the member/EE/EOR will have their own unique login credential. Professional users
will not have login info to Palco's systems.

| see that you can only allow a singal email what about agency's that assist.

Each party is required to have their own unique email address.

When does this start?

This goes live on 7/1, but remember it is optional. The enrollee can choose to use the PDF enrollment process, if
they'd like

Do we direct employees to PALCO website and there is a clear link to access these forms?

If they are interested in self-directing, they can reach out to their MCO CC or DDSD. Then the respective entity will
send the Referral Form to Conduent to generate the online intake credentials (via email)

Sorry - not access forms, but access the online enroliment

The online enrollment will need to be entered using the data collected from the Intake referral form. The online link
itself is unique to each user and will be submitted via email.

So once the employee completes the Referral form, can we as the Mi Via Consultant send it to Conduent to inform
them?

Yes, you can absolutely send the referral on their behalf. Conduent will then key the information into the system to
send the link to complete their online enroliment.

For |-9 Form Documents, what formats can be uploaded to Intake?

Jpg, .jpeg, .png, or .pdf format.

An Employee Agreement and Transportation Form handled outside of the online enrollment?

Yes, the enrollee will need to submit the Employment Agreement and Transportation Form to Conduent's Doc
Processing Site.

Who submits the Referral on behalf of the enrollee?

The Support Broker will submit the Referral on behalf of the enrollee after they sign it.




