
AI at Palco:
Enhancing Healthcare
In partnership with LTIMindtree, we’re using AI to create a better 
experience for the individuals and families we serve, while 
empowering our teams to work smarter and more efficiently.

Additional Benefits of AI to  
Support Care Teams

•	 Empowers employees with on-demand support for writing, analysis, and 
decisions. 

•	 Streamlines operations—cutting wait times and improving the care experience.

We’re using smart tools to streamline processes, boost service, and empower our 
teams and communities. 

Contact Us
1-866-710-0456

partnerships@palcofirst.com

www.palcofirst.com

Connect with us!

Ways we’re using AI to Enhance Healthcare
Enhanced Customer Service at Contact Centers
•	 Faster responses with AI-powered chat and voice assistants. 
•	 24/7 support and smart prioritization for sensitive interactions.

Smoother Enrollment Processes
•	 Automated form filling, document checks, and real-tiime chatbot support. 
•	 Reduced delays through intelligent data validation and personalized onboarding.

Increased Productivity Across Teams
•	 AI-generated call notes, task tracking, and quick insights from internal data.
•	 Frees up staff time for more meaningful, person-centered work.

Improved Compliance & Data Security
•	 AI tools operate securely within our environment—no external platforms.
•	 Built-in audit trails and usage tracking for greater accountability.

Smarter, Fairer Decision-Making
•	 AI insights from large datasets support better forecasting and planning.
•	 Bias detection tools help ensure inclusive, equitable outcomes. 


