DPALCO

Financial Manag
Built for Self-direction, Backed by Experience

Palco delivers industry-leading Financial Management
Services (FMS) tailored to support self-directed care —
streamlining payroll, enrollment, reporting, and more.
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10,000+ 23,000+
years of participants workers across
experience served multiple states

Intuitive Technology

Palco’s easy-to-use technology simplifies self-direction with fast enrollment, real-time visibility, and secure, user-friendly
tools for participants, caregivers, and program administrators.

®

Intake CMP Admin Portal Connect - Time Entry Portal
« Electronic form signing « Always-on access to time entry, « Simple review, edit, & approval of
« Fast online enrollment (under 5 payments, budgets, & more timesheets
minutes) « Custom user views for states, MCOs,  « Two-step verification for accuracy &
« Real-time form tracking and status and case managers fraud prevention
updates « On-demand reporting for tracking « Fully integrated with CMS-compliant
performances & spending EVV, built for self-direction

« Cloud-based portal with 24/7 access

Support You Gan Gount On

Smart Time Entry & EVV Integration Comprehensive Reporting & Dashboards

- Secure, two-step timesheet verification « On-demand performance data & audit trails

« Built-in Electronic Visit Verification (EVV) « Budget tracking, historical payment records

« Participant and worker-friendly design « Custom access for states, MCOs, and case managers
Flexible Budget & Payroll Logic Responsive Customer Support

« Daily, monthly, and annual budget allocation « CPA-developed systems & quality oversight

« Real-time Medicaid eligibility checks « Live support, performance tracking, and satisfaction surveys
« Support for unique tax and exemption configurations « Optional Payroll on Demand for faster worker payments

Empowering Independence Through Trusted FMS Solutions
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