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SDOH Key Categories*

Health and Healthcare 
Access to healthcare services, insurance 
coverage, and quality of care. 

Neighborhood and Built Environment 
Housing quality, transportation, safety, and 
access to healthy foods. 

Social determinants of health (SDOH) are non-medical factors that impact a person's health. 
Understanding these factors can help public health officials and policymakers create better health 
interventions, leading to overall improved outcomes.

SOCIAL
DETERMINANTS
OF HEALTH

*Healthy People 2030, U.S. Department of Health and Human Services, Office of Disease Prevention and Health Promotion. Retrieved from https://odphp.health.gov/
healthypeople/objectives-and-data/social-determinants-health.
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Connect with Us!

Economic Stability 
Income, employment, and financial literacy.

Education 
Access to quality education, literacy, and 
educational attainment. 

Social and Community Context 
Social networks, support systems, and 
community engagement. 

The Palco Connect Screening Tool helps providers assess 
SDOH needs and guide service delivery. Using this tool, 
organizations can:

Increase referrals to community services.
Expand programs based on identified needs.
Strengthen care networks and track outcomes.
Proactively address service gaps.
Connect individuals to essential resources.

PALCO CONNECT Screening Tool



Collecting
DATA
Palco's EVV and Connect software includes a data collection tool to identify social factors affecting 
self-directing participants. After submitting worker shifts, users see a quick on-screen questionnaire 
with results displayed in clear tables and charts.

1Entry and Consent

2Screening

•	 Seamless Integration: Works with Palco's 
Electronic Visit Verification (EVV) platform for 
real-time data collection. 

•	 User Consent: Users are asked to consent 
to the SDOH questionnaire. 

•	 Flexible Participation: Those who decline 
can choose to participate later.

•	 Customizable Focus: Questionnaire can 
target specific SDOH categories or cover 
multiple areas.

•	 Easy to Use: Questions are simple and 
accessible. 

•	 Flexible Deployment: Topics can be adjusted 
and scheduled over time.

•	 Data Integrity: Controls limit user responses 
to ensure accuracy. 



Dashboards and
REPORTING

Partnering with Palco 
provides:

3Care Coordination and  
Resolution

4Feedback and  
Outcomes

Proprietary dashboards are available in the Palco 
Case Management Portal.

•	 SDOH Insights: Helps partners analyze program 
data and inform policy decisions. 

•	 Better Outcomes: Supports efforts to improve 
health and quality of life for self-directing 
participants. 

•	 Flexible Access: Users can view data at both 
program-wide and individual levels.

Long-term data collection can help track:

•	 Progress toward outcomes. 

•	 Return on investment following 
programmatic or policy changes. 

Data Analysis: For SDOH 
Trends.

Custom Dashboards: 
Providing key insights 
for state programs, 
policymakers, and managed 
care plans. 

Informed Decisions: 
Helping to identify unmet 
needs and prioritize 
interventions.


