
Getting There Matters:
Transportation solutions in self-directed care.

The Challenge: Access & Independence
For people who self-direct their care, getting to the grocery store, work, or medical  
appointments can be difficult. Traditional transportation programs often come with:

•	 Long delays for bus passes or reimbursements.
•	 Limited or no access in rural areas.
•	 Few providers in the Medicaid pool.
•	 A lack of personalized, reliable ride options.

The Impact
These gaps can lead to isolation, missed services, and increased health risks. When  
participants can’t get where they need to go, their independence and well-being suffer. 

A New Way Forward: Ride Share Solutions
Ride-share services offer a promising new option for self-directed  
care participants.

•	 On-Demand Access: Get a ride in minutes—no paperwork, no waiting.
•	 Tech-Enabled & Simple: Request rides from a phone, tablet, or computer.
•	 More Reliable: Fewer missed appointments, more community connection.
•	 Cost-Effective: Up to 45% more affordable than traditional transport.

Why it Works for Self-Direction
With the right policy support and waiver flexibility, ride-share integration can:

•	 Expand access for those in rural and underserved areas.
•	 Offer a safer, less stressful transportation experience.
•	 Reduce administrative burden on participants and families.
•	 Support independence and engagement in community life.

Self-directed care is built on freedom and choice.  
Getting around should be too.
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