
Empowering Self-Directed Care — Together with Case Managers
At Palco, we provide personalized Support Broker Services that work in partnership with case managers to help 
individuals confidently manage their self-directed care. Whether a participant needs short-term coaching or ongoing 
guidance, our brokers provide the tools and support they need to succeed.

What is a Support Broker?
A Support Broker is a trusted advisor who works alongside case managers to support participants with:

•	 Understanding their self-directed care program
•	 Making informed decisions
•	 Navigating local resources
•	 Gaining confidence in managing their care

Support Brokers & Case Managers:  
A Stronger Support Team

•	 Case managers build care plans and coordinate services. 
•	 Support brokers provide day-to-day guidance and coaching to  

help participants implement those plans. 
Together, we provide self-direction success!

A Partner in Participant Empowerment
Our goal is shared: helping participants thrive in self-direction  
with confidence and support.

1-866-710-0456

partnerships@palcofirst.com

www.palcofirst.com

Connect with us!

How We Help You
•	 Help participants manage their budgets
•	 Assist with recruiting, hiring, and onboarding staff
•	 Develop emergency and backup care plans
•	 Troubleshoot staffing and service delivery challenges
•	 Reinforce program compliance and documentation
•	 Connect participants to community resources
•	 Monitor spending and identify potential gaps

Personalized
Support Broker Services


