Palco’s Personalized Support for Participants and Your Organization

Palco delivers scalable, person-centered Support Broker Services that enhance outcomes in self-directed care programs.
Our team works in partnership with case managers and county boards to empower participants with the tools, knowledge,
and guidance they need to thrive.

A Strategic Extension of Your Team

Support Brokers provide:
+ One-on-one coaching to participants
« Hands-on support with budget and service management
+ Adeeper level of day-to-day engagement
« Trusted partnership without duplicating case manager roles

Our Services Include:

« Budget education and oversight

« Recruiting, hiring, and staff enrollment assistance

« Development of emergency and backup care plans

« Troubleshooting challenges like caregiver turnover

« Clarifying program responsibilities and documentation
« Resource connection beyond waiver supports

« Guidance to stay within budget

The Results

« Increased participant independence and confidence

+ Reduced system reliance through stronger self-management
« Enhanced collaboration with case management teams

« Support tailored to your local needs and goals

Let’s Strengthen Self-Direction Together

Partner with Palco to deliver high-quality, community-based support.

& 1-866-710-0456 Connect with us!

partnerships@palcofirst.com
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