
Personalized
Support Broker Services
Empowering Self-Directed Care with Palco
At Palco, we’re here to help you confidently manage your self-directed care. Whether you need 
short-term guidance or ongoing support, our support brokers are here to walk alongside you.

Self-Direction = You Decide, We Support
We help you feel confident, supported, and in control of your care.

1-866-710-0456

partnerships@palcofirst.com

www.palcofirst.com Connect with us!

Program  
Support

•	 Understand your self-directed care 
program.

•	 Clarify your role as an employer.
•	 Support person-centered planning.

Budget 
Guidance

•	 Help manage and track your care budget.
•	 Ensure spending stays within limits.

Hiring  
Help

•	 Assist with finding, interviewing, and 
hiring staff.

•	 Complete required forms and job 
descriptions.

•	 Support supervision and team 
communication.

Backup 
Planning

•	 Develop emergency staffing plans.
•	 Identify trusted backup caregivers.

Problem
Solving

•	 Navigate caregiver issues or service gaps.
•	 Talk through decisions and explore 

solutions.

Resource 
Connections

•	 Link to helpful community supports.
•	 Offer guidance beyond waiver services.

Support Brokers &  
Case Managers:

•	 Your case manager builds your care plan 
and helps organize services. 

•	 Your support broker helps you manage 
your care day-to-day.  
Together, we help YOU succeed.

$


