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SDCB Payroll Process

Effective Aug. 1, 2025, the auto-confirmation process for SDCB EORs in AuthentiCare has been

discontinued.
Conduent is supporting this transition until EORs are fully trained and prepared to manage the

process independently. EORs will receive training or retraining in both AuthentiCare and the

FOCoSOnline system to ensure they can successfully fulfill their responsibilities.
MCOs are reviewing approval reports to confirm that EORs are completing all required steps to
ensure caregivers are paid on time. MCOs will follow up with any EORs who are not meeting

these requirements.

SDCB Enroliment Process

On July 1, 2025, new SDCB EORs and employees were provided with a new innovative option for

completing the required Employer Packet and Employee Packet.

EORs and Employees can access the Worker Intake Form at the New Mexico Palco website.



Tax Information Authorization (TIA) Form

What is Tax Information
Authorization (T1A)
Form?

If a taxpayer wishes to authorize someone to
receive their tax return or related
information, they must submit a completed
Tax Information Authorization Tax Disclosure
form (ACD-31102) to the Taxation and
Revenue Department (TRD).

Once submitted, the TRD Secretary or their
delegate may disclose the taxpayer’s return
or return information to the authorized
representative. If there is any doubt about
the validity of the authorization, the
Secretary or delegate may contact the
taxpayer to confirm whether it remains in
effect.

Taxpayers may revoke or update a
previously granted authorization at any time
by submitting a new ACD-31102 form to TRD.

IMPORTANT: The Tax Information Authorization (TIA)
is valid for three years from the date the taxpayer
signs the form. Once this period expires, a new TIA
must be submitted Conduent to maintain
authorization.

Please submit a completed ACD-31102 Tax
Information Authorization Tax Disclosure form
to the Taxation and Revenue Department
(TRD) to renew or update your authorization.

2026 Pay Schedule

The updated payroll schedules for 2026
have been posted on the Palco website.
These schedules include all pay dates and
processing deadlines to help you plan
ahead.

Visit Palco’s website to download the
latest schedule. Just click on the program
and you can find it under the “Misc. Forms”
section
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W-2 Questions and Answers:

WHEN ARE W-2S SENT OUT?

Palco will mail out the 2025 W-2s to employees on January 31.

| RECENTLY MOVED; HOW DO | GET MY W-2?

Submit a Change of Information Form to Conduent with your updated mailing address. The form
can be located on the Palco Website https://palcofirst.com/new-mexico/

WHEN/HOW CAN | REQUEST A REPRINT OF MY W-2?

If you have not received your W-2 by February 15, contact the Consolidated Customer Center at
1-800- 283-4465, option 5.

RECEIVING MORE THAN ONE W-2?

If you work for more than one employer, you will receive W2s for each. If your participant changes
programs, for example changes from Support Waiver to Mi Via, you will receive two W-2s.
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