How to Change Fiscal Employer Agent (FEA) PALCO
Providers in Idaho

Open Enrollment allows the participant or their authorized representative (AR) to change fiscal
employer agent (FEA) providers. These changes can only occur quarterly, four times a year. Participants
must be enrolled by the start of the pay period for the new tax quarter.

Deadline to Give

Ope:} Iir;r:;lrent Written Notice to StartPDa?zi with First P:;c::y with
Current FEA
April 2026 1/7/2026 3/8/2026 4/3/2026
July 2026 4/15/2026 6/14/2026 7/10/2026
October 2026 7/8/2026 9/6/2026 10/2/2026
January 2027 10/14/2026 12/13/2026 1/8/2027

Follow these 7 Steps to Change Your FEA to Palco:

1 Participant chooses Palco as their new FEA provider.

2 Participant notifies support broker and case manager of change. Participant sends current FEA
written notice of intent to change at least 60 days prior to the transition date.

3 Participant contacts Palco to start the enrollment process and completes training with Palco.

4 Participant reviews timesheets with current FEA to ensure nothing is outstanding, and submits
any unprocessed timesheets for payment before transition.

5 Participant, support broker, and CSWs complete enrollment packet with Palco.

6 Palco notifies the case manager and support broker that the process to enroll is complete.

7 Services begin with Palco on the designated start date.

For questions, contact Palco today.
Phone: 866-710-0456 | Email: I[daho@palcofirst.com
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